
 

Microsoft Dynamics AX2009 

Upgrade or Implement? (Part 1 of 2) 

If you have been waiting for the next release of Microsoft Dynamics AX before 
deciding if you should implement or upgrade, then this paper ς ŀƴŘ ƛǘΩǎ Ŧƻƭƭƻǿ ǳǇ ς will 
hopefully give you a few insights that may help you make your decision.  

The last major release was AX 4.0 but in keeping with the version numbering of the 
Microsoft family, the next version (5.0) will be known as Microsoft Dynamics AX2009.  

Neustro, Microsoft Dynamics AX specialists, condenses into a few pages some of the 
major points of note. 

 
User interface 

The first thing you notice is the new user 
interface. It now has the complete look-and-
feel of all the Microsoft Software that you are 
familiar with. Within 10 minutes of use, you 
will be feeling comfortable and navigating 
from form to form on the ΨAreaΩ page; 
easily and quickly making use of the new 
Ψ.ǊŜŀŘŎǊǳƳōΩ ōŀǊ ς a navigation aid ς and 
the new Ψ!ŎǘƛƻƴΩ ǇŀƴŜΦ 

There is also another really useful tool.  The 
ƴŜǿ ΨtǊŜǾƛŜǿΩ ǇŀƴŜ displays the contents of 
a form ς in this example the selected sales 
order ς without having to open the form, 
allowing you to quickly review key details. 
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Role Centres 
Microsoft Dynamics 2009 also includes 32 
Role Centres.  This new feature collects 
data, alerts and the common tasks 
associated with specific user roles 
within a typical business. 

Role Centers can be accessed 
from the Microsoft Dynamics 
AX2009 client or from an 
Enterprise Portal Web site. 

 

 

 

Workflow System 
Amongst other exciting new functionality there 
is the addition of a new and powerful Workflow 
System that can be used to guide users through 
business processes.  Workflow ensures that 
company policies are followed; particularly in 
multi-path processes such requisition, expense 
and credit approvals. For example, applying 
workflow rules to an expense report approval 
process ensures that it is correctly routed for 
approval and payment.  Microsoft Dynamics AX 
2009 Workflow can help your business 
demonstrate full compliance within strictly 
defined rules. 

Extended Functionality 
The richness and coverage of functionality is further extended with the release of Microsoft 
5ȅƴŀƳƛŎǎ !·нллф ŀƴŘ ƛǎ ŀ ŎƭŜŀǊ ŘŜƳƻƴǎǘǊŀǘƛƻƴ ƻŦ aƛŎǊƻǎƻŦǘΩǎ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ƎǊƻǿ ǘƘŜ functionality 
and continue to challenge strongly for businesses ERP spend. 

Expense Management 
Handles expense claim inputs, approvals, cash advance administration per diems (i.e. daily 
allowances), mileage submissions, defined expense policies, credit card transaction imports and full 
reporting. Further, Microsoft Dynamics AX 2009 Expense Management is fully web enabled ensuring 
that your employees, wherever they may be, can file their expenses in a timely and controlled 
manner. 
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Quality Control and Management System 
The new Quality Management System features offer full integration for managing quality processes 
and non-conformances. It will help your company manage, track, and handle quality processes and 
issues. 

The Quality Control component in Quality Management handles testing requirements, including; 

¶ specification and management of the test instruments used to perform the tests, 

¶ identification of test locations where the tests are held,  

¶ definition of the test specifications that determine if test items meet the quality standards, 
and 

¶ creation of the quality order and Certificates of analysis.  

There is also Quality Management which handles the management of non-conforming products and 
items and the tracking & resolution of customer and/or vendor problems. 

Enhanced Functionality 
It is pleasing to report that as well as the new modules added in Microsoft Dynamics 2009 there have 
been numerous additions to, and enhancements of, the functionality in existing modules. Though far 
too numerous to mention all of the enhanced features in this document, we list below some of those 
that stand out as particularly useful. 

In Financial Management, a new Fill Utility  enables authorized users to carry out mass updates to 
records. It is similar to the find-and-replace functionality in other Microsoft products and is as quick 
and easy to use.  So, when a business process change affects multiple records it allows appropriately 
authorized users to quickly update multiple records at once - task more commonly undertaken by 
ǘƘŜ άIT departmentέ or external consultants.  For example, a company might need to change its 
payment terms, and as a result high priority customers will now receive a longer discount period.  
Instead of updating each account individually, the user may use the fill utility to update the discount 
terms of all high priority customers in one step. 

Also new is the Posting Restriction feature.  This useful enhancement provides an additional layer of 
security to control the posting of ledger journals.  It enables an organization to specify, on a journal 
name basis, if specific users, or user groups, can only post the journals that the user, or user group, 
members entered or created. 

New Reversing Entry functionality lets users enter a general journal transaction with a reversing 
date. Upon posting the transaction in the general journal the original transaction is posted based on 
the transaction date, and the transaction reversal is posted based on the reversing date.  
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There are also many enhancements to the Fixed Assets function, including integration with the 
Microsoft Dynamics AX 2009 Project module, as well as Transaction reversals, Replacement Cost and 
Insured Value Updates and support for the creation of a Fixed Asset directly from a purchase order. 

Multisite Functionality 

In the Supply Chain Management area a major enhancement is the introduction of the Multi -site 
feature, illustrated above.  The diagram shows how a company with two operational sites, located in 
different parts of the country, can be defined within Microsoft Dynamics AX 2009.  Each site has its 
own Warehouses and Production Units with Work Centers. 

The introduction of the Multisite feature brings with it a host of additional features, including; 

 

Time zones, delivery date control and customer deadlines 

Set up of preferred vendors 

Site implemented as an inventory (storage) dimension 

 

Site specific BOM and routes 

Costing across sites 

Master planning across sites 

This great functionality truly makes this release of Microsoft Dynamics AX competitive with the other 
Tier 1 ERP packages on the market! 
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Upgrade?  Implement?  

From the new functionality that we have described here in this document, and added to that in our 
other paper is clearly empirical and allows for the further utilisation of AX 2009 within your business 
as part of your integrated business system solution.  Microsoft Dynamics AX 2009 clearly and directly 
ŀŘŘǊŜǎǎŜǎ ǎƻƳŜ ƻŦ ǘƘŜ ΨŘŜǎƛǊŀōƭŜΩ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƴƻǘ found in previous versions of Microsoft Dynamics 
AX. It has the potential to replace manual systems or other software packages in use therefore 
providing greater integration and improved control of processes.  

Even without utilising the new modules in their entirety the improvements that are delivered to 
existing modules will certainly ensure that the lives of users will be made easier and that greater 
value is derived from any existing Microsoft Dynamics AX deployment. 

So if you are using Microsoft Dynamics AX now in your business it is very likely that you would 
benefit from upgrading.  

And, if you are contemplating Microsoft Dynamics AX for your next business system it is clear that  - 
in AX 2009, Microsoft is delivering rich functionality that compares favourably, and often beats, that 
ƻŦ ƛǘΩǎ ǎƻ ŎŀƭƭŜŘ ƳŀƧƻǊ ŀƴŘ ƳŀǘǳǊŜ ŎƻƳǇŜǘƛǘƻǊǎ ς not surprising when you consider that Microsoft 
have invested millions in the development of this product.  Their investment, allied to the proven 
user acceptance of AX because of the look and feel of the Microsoft suite, should make it an obvious 
contender for your shortlist. 

Neustro 

 

 

 

About Neustro:  Neustro are the business systems experts - design, implement, manage and support IT for business �t 
from e-mail to ERP.  From one-off projects to a complete outsourced service.  Neustro are specialists in Microsoft 
Dynamics AX and Infor Baan. 


